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WANG Shuang
(School of Business, Harbin University of Commerce, Harbin 150028, China)

Abstract: In order to promote customer satisfaction and stable and rapid development of the dairy industry in
Heilongjiang. Based on the Chinese Customer Satisfaction Index (CCSI), this paper constructed a customer
satisfaction evaluation system.,SPSS 22. 0 was used to test the reliability and validity of the questionnaire, and
used the factor analysis and the Analytic Hierarchy Process (AHP) to allocate the weight of the customer
satisfaction index system in Dairy Product Enterprises, calculates the Satisfaction Index of Evaluation Index,
and analyzed the level of customer satisfaction of dairy products. Some suggestions were put forward to improve
customer satisfaction, such as building brand image, improving product popularity, improving service quality,
improving dairy nutrition and safety, and purchasing convenience.

Keywords: dairy product enterprises; CCSI model; Heilongjiang Province;customer satisfaction
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Innovative Curriculum Construction of Biology Majors
Driven by Discipline Competition

XU Taihai''? ,ZHANG Lei' ,ZHANG Guofa' , YIN Yajie''> , CHANG He' ,DING Haiyan'
(1. Daqing Normal University, Daqing 163712, China; 2. Heilongjiang Provincial Key Laboratory of Oilfield
Applied Chemistry and Technology,Daqing 163712, China)

Abstract:In the current era driven by innovation, the cultivation of innovative spirit and ability among college
students has become a key focus of talent cultivation in universities, discipline competition is an important
means to cultivate the innovative spirit and ability of college students. Combining the teacher’s scientific
research projects and the production practice projects of the student internship and employment base,on the
basis of integrating the teaching platform and teaching resources, we can optimize the application of teaching
cases and carry out the construction of innovative curriculum for biological majors by selecting projects that are
closely linked with majors and courses and have achieved outstanding results in innovation and entrepreneurship
contests such as "Internet plus" and "Challenge Cup". The practice showed that under the premise of being
driven by the results of the subject competition, students had higher learning initiative and better course
completion. It has laid a good foundation for studying the teaching system of biological majors driven by the
discipline competition,establishing the resource database and applying it.

Keywords: discipline competition; innovative curriculum; case; biology major
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