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Study of Service Quality of Rural Credit Cooperatives
Based on Kano Model and AHP

YUAN Gui-lin' , JIN Jun-xi’ , HUANG Zong-fu'
(1. Business Planning School of Chongqging Technology and Business University, Chongqing

400067; 2. Graduate Department of Chongqing Technology and Bussiness University,

Chongqing 400067)

Abstract: This paper has constructed the index system of service quality evaluation of rural credit cooperatives,

and using Kano model to design questionnaire and research, classified with different service quality elements af-

fecting customer satisfaction,and then using AHP method studied the degree of influence on customers by dif-

ferent quality elements, dimensions,and indexes,to provide decision support to improve service quality of rural

credit cooperatives.
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Characteristic Scale of Eastern Qilian Mountainous
Landscape Based on Semivariance Analysis

WANG Yong-hao' ,LIU Xue-lu' , WANG Yong-hong’
(1. Resources and Environmental Sciences College of Gansu Agricultural University,
Lanzhou, Gansu 730070; 2. Gansu Institute of Land Resources Planning and Research,
Lanzhou,Gansu 730070)

Abstract; By interpreting three remote sense images of Terra satellites of USA, the characteristic scale of East-
ern Qilian mountainous landscape was analyzed based on semivariance analysis. The results showed the charac-
teristic scale of Eastern Qilian mountainous landscape increased with the step size increasing, but the increased
extent had significant difference in timing and direction,if the step size continued to increase to above thousands
meters, the autocorrelation of landscape was not showed very well; the changing rate could effectively reveal the
anisotropy of the structure of Eastern Qilian mountainous landscape,the characteristic scale was quite great in
the left diagonal directions,and the heterogeneity of landscape pattern was the smallest, while the smaller char-
acteristic scale and a high heterogeneity of landscape pattern in both horizontal and vertical directions. The eco-
logical processes such as global warming and human activities had a significant effect on the heterogeneity of
Eastern Qilian mountainous landscape pattern,which weaken the spatial correlation of landscape pattern.

Key words: characteristic scale;eastern Qilian mountain;semivariance analysis; mountainous landscape
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